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GET TO KNOW OUR PRODUCTSOUR PRODUCTS
WHOLE HOUSE WATER TREATMENT SOLUTIONS. BECAUSE WATER MATTERS. 

Thank you for your recent Falsken Water Systems (FWS) equipment purchase. Below you will find a brief guide 
outlining your equipment, its purpose, maintenance requirements and warranty information. If additional questions 
remain, feel free to reach out to us at info@fwswater.com or 714.990.4602 (8:30 a.m. – 4:30 p.m. PST, M-F).

Note: Newly installed or serviced water treatment equipment may produce cloudy or discolored water. This will 
typically clear within 24 hours. The same may result after periods of non-use (vacations). 

WATER 
CONDITIONER
(FAL-CC1-WC-XX)

FWS’ water conditioner reduces    
chlorine, chloramines and heavy metals 
from the water, producing better  
tasting water for drinking and cooking. 

•	 Uses no salts or chemicals.

•	 Single tank.

•	 Regenerates on average every 
21 days. Depending on where 
the equipment is installed, the 
regeneration process can sometimes 
be heard and lasts about 20 minutes. 

•	 Comes pre-programmed.

•	 NEMA approved for outside 
installation.

REQUIRED MAINTENANCE: 

•	 NONE. Simply plug in and enjoy!

WARRANTY INFORMATION: 
•	 5-Year warranty on valve
•	 10-Year warranty on tank
•	 For full warranty visit:                      

www.fwswater.com

Arrow will point to Regen if a 
regeneration is expected “Tonight.”

If the display shows “E1,” “E2” or “E3” (for error), call a 
service technician.
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For full warranties, to register your product, inquire about additional water treatment options, find additional 
resources or for information about any Falsken Water Systems products not listed here, please visit 
www.fwswater.com or call us at 714.990.4602.

Note: Newly installed or serviced water treatment equipment may produce cloudy or discolored water. This will 
typically clear within 24 hours. The same may result after periods of non-use (vacations). 
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WATER 
SOFTENER 
(FAL-CC1-WS-XX)

FWS’ water softener eliminates calcium and 
magnesium from the water, which prevents 
hard water deposits and corrosion buildup 
on fixtures. It also extends the life of all 
water-using appliances.

•	 Includes a secondary (brine) tank where 
salt/potassium is stored.

•	 Regenerates periodically once capacity 
has been reached (based on water usage).  
Depending on where the equipment is 
installed, the regeneration process can 
sometimes be heard and lasts about  1.5 
hours.

•	 Comes pre-programmed.

•	 NEMA approved for outside installation.

REQUIRED MAINTENANCE: 

•	 1/4 bag of water softening salt or 
potassium per person/month (a family of 4 
will typically use one (1) 40 lb. bag/month).

WARRANTY INFORMATION: 
•	 5-Year warranty on valve
•	 10-Year warranty on tank
•	 For full warranty visit:                              

www.fwswater.com
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If the display toggles between “Error” and an error code 
(i.e. a number), call a service technician and report the 
error code.


