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WARRANTY

RESIDENTIAL EQUIPMENT
WARRANTY REGISTRATION

Falsken Water Systems, Inc. (FWS) provides a limited warranty 
for products it distributes and assembles. This limited warranty is 
extended to the original purchaser acquiring the product from an 

authorized FWS dealer or distributor. Warranty is for defects in materials or workmanship 
of the products. Water pressure for all water using appliances, including water treatment 
equipment, should be maintained below 75 PSI. The length of your warranty depends on the 
product you purchase. (See below)

Falsken Water Systems, Inc. warranties the softener and conditioner valve to be free from 
defects in material and workmanship for a period of five (5) years from the date of manufacture 
and the conditioner tank, softener tank and brine tank for a period of ten (10) years from the 
date of manufacture. Internals (riser tube, media, screen, etc.) are warrantied for a period of 
one (1) year from the date of manufacture. Replacement products and parts are covered for 
the original warranty period or 30 days from the date of replacement, whichever is longer. 
Water softeners are built to comply with SB1006 CA efficiency standards of 4,000 grains per 
pound of salt.

Limited Warranty for Water Softeners and Water Conditioners

Falsken Water Systems, Inc. warranties products it assembles under the Heater Treater® 
brand name to be free from defects in material and workmanship for a period of one (1) year 
from the date of original purchase. The Heater Treater® units incorporate a disposable filter 
and water treatment material with a life expectancy. It is the responsibility of the purchaser 
to determine and replace the filter cartridge accordingly. Do not use on any microbiologically 
unsafe water or water of unknown quality. No warranty will be in effect until the system has 
been registered. Original purchase receipt must accompany any claims.

Limited Warranty for the Heater Treater

Falsken Water Systems, Inc. warranties reverse osmosis systems to be free from defects in 
material and workmanship for the following periods:

 • FAL-RO5-35E: Two (2) years from the date of original purchase.

 • FAL-RO5-HE: Two (2) years from the date of original purchase.

 • FAL-NS-IN-30-00: One (1) year from the date of original purchase.

Equipment must be used within the parameters of the operating conditions and 
maintenance requirements.

See Reverse for Additional Product Information
For Full Warranty, Please Visit: www.fwswater.com

Limited Warranty for Reverse Osmosis Systems

Falsken Water Systems Registration Form
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Serial Number:

Name:

Address:

City:     State:   Zip:

Email Address:

Date of Installation:    Installer’s Name:

Installation Location/Application: Inside Outside Residential Commercial

FAL-5810WS-XX

FAL-RO5-35E

FAL-5810WC-XX

FAL-RO5-75E

FTHT-10-REVFLO(G)

FAL-NS-IN-30-00

FTHT-20-REVFLO(G)

Other:_____________

Equipment:

Register Online at www.fwswater.com



To ensure that your equipment continues to perform efficiently and to safeguard against 
unnecessary maintenance and repairs, follow all recommended maintenance in each unit’s 
installation instructions. To properly protect your equipment and to stay in-the-know, 
please return the completed Registration Form below. Doing so allows us to contact you for 
updates regarding current and future warranty information, promotional discounts, important 
announcements, extended warranty offers, etc. Registration provides additional benefits and 
saves you money, so be sure to register today!

If you need help identifying your equipment and/or its serial number location, please reference 
the guide below:

Water 
Softener

RO5 Models: Back of the unit’s bracket.
NS-IN Model: Right side panel.

Reverse Osmosis Systems

Water 
Conditioner

Reverse Osmosis Systems

Thank You for Choosing Falsken Water Systems

Where to Find Your Unit’s Serial Number

See Other Side for Warranty Information

STAMP

Both 10” and 20” models are 
available with or without a gauge.

The Heater
Treater
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142 Viking Avenue
Brea, California 92821

FAL-RO5-75HEFAL-RO5-35E

FAL-NS-IN-30-00

Water Softeners and Conditioners

Back of the unit’s  
plastic cover.

Bottom of the unit’s  
affixed label.

The Heater Treater


